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 Quick Start Guide for Mobilnova Media Center for TomTom  
1. Install Mobilnova Video Converter for TomTom 
2. On the first start-up of Mobilnova Video Converter, connect your TomTom to PC or 

insert an SD card with TomTom software into the SD card reader 
3. Start Mobilnova Video Converter for TomTom 
4. Select a DVD, a video file or a number of video files for batch conversion 
5. Set conversion parameters, or use the default settings  
6. Perform the conversion 
7. Install the video(s) on your TomTom 
8. Power on your TomTom device, go to main menu by tapping the screen, select 

menu page with videos by tapping “Next page” button (Arrow to the right) , select 
and play the video. 

9. To play MP3 audio files, you should copy MP3 files into Audio directory of your Tom-
Tom device using Windows explorer. Directory browsing is supported and your music 
could be organized on TomTom device in the same way as it's organized on your PC. 
After copying the music, start Mobilnova Media Center on your TomTom and tap on 
"Songs" icon to browse and start audio." 
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 Guía de Inicio Rápido del Mobilnova Media Center para Tom-
Tom  

1. Instale el Conversor de Vídeo para TomTom. 
2. Para empezar, conecte su TomTom al ordenador o inserte una tarjeta SD con el 

software de TomTom en un lector de tarjetas SD. 
3. Ejecute el Conversor de Vídeo para TomTom. 
4. Seleccione DVD, el clip de vídeo que desee convertir. Puede seleccionar más de uno 

a la vez. 
5. Configure los parámetros de conversión o use la configuración por defecto. 
6. Inicie la conversión. 
7. Instale los vídeos en su TomTom. 
8. Encienda su dispositivo TomTom, diríjase al menú principal mediante la pantalla tác-

til y busque usando el botón "Página Siguiente" (Flecha hacia la derecha), la ubica-
ción de los vídeos. Seleccione uno para reproducirlo. 

9. "Para reproducir archivos MP3 debe copiarlos en el directorio "Audio" de su TomTom 
usando el explorador de Windows. Puede organizar la música en su dispositivo Tom-
Tom de la misma forma que la organiza en su PC pués la navegación por directorios 
es soportada. Después de copiar la música, ejecute el Mobilnova Media Center en su 
TomTom y presione en el icono "Songs" para ver y reproducir los archivos de audio." 
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 Snelstart handleiding voor Mobilnova Media Center voor 
TomTom 

1. Installeer de Mobilnova Video Converter voor TomTom  
2. Bij de eerste keer opstarten van de Mobilnova Video Converter , verbind de 

TomTom met de PC of steek SD kaart met de TomTom software in de kaartlezer 
van uw PC 

3. Start de Mobilnova Video Converter voor TomTom 
4. Selecteer DVD, een of meerdere videobestanden voor de omzetting 
5. Kies de omzettings instellingen, of gebruik de standaard instellingen 
6. Voer de omzetting uit 
7. Installeer de video's op uw TomTom 
8. Zet uw TomTom aan, ga naar het hoofdmenu door het scherm aan te raken, ga 

naar de menupagina met de video's door op het rechterpijltje te drukken, 
selecteer en bekijk de video 

9. Om MP3 bestanden te kunnen beluisteren, moet u de MP3 bestanden in de Audio 
map van uw TomTom apparaat plakken met behulp van Windows verkenner. 
Bladeren wordt ondersteund en uw muziek kan op dezelfde manier worden 
gerangschikt als op uw PC. Na het kopiëren van de muziek, start Mobilnova 
Media Center op uw TomTom en kies het "Songs" icoon om het nummer te 
kiezen en te beluisteren. 
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 Schnellstart-Anleitung für das Mobilnova Media Center für 
TomTom 

1. Installieren Sie den Video Konverter für TomTom 
2. Beim ersten Start des Video Konverters, verbinden Sie ihren TomTom mit dem 

PC oder stecken eine SD Karte mit TomTom Software in den SD Kartenleser am 
PC 

3. Starten Sie den Video Konverter für TomTom 
4. Wählen Sie DVD, eine Videodatei oder eine Videodateinummer für die Batch 

Konvertierung.  
5. Setzen Sie die Konvertierungsparameter, oder benutzen Sie die Voreinstellungen.  
6. Konvertierung ausführen 
7. Installieren Sie Videos auf ihrem TomTom. 
8. Schalten Sie ihr TomTom Gerät ein, gehen durch drücken auf dem Schirm in das 

Hauptmenü, wählen auf der Menüseite mit den Filmen durch drücken auf 
9. “Nächste Seite” (Pfeil nach rechts) Taste, wählen und spielen das Video. 
10.To play MP3 audio files, you should copy MP3 files into Audio directory of your 

TomTom device using Windows explorer. Directory browsing is supported and 
your music could be organized on TomTom device in the same way as it's organ-
ized on your PC. After copying the music, start Mobilnova Media Center on your 
TomTom and tap on "Songs" icon to browse and start audio." 
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 Guida rapida di Mobilnova Media Center for TomTom 

1. Installare il Mobilnova Video Converter per TomTom 
2. Al primo avvio del Mobilnova Video Converter , connettete il TomTom al PC o in-

serite una scheda SD contenente il software TomTom nel lettore di SD 
3. Aprite il Mobilnova Video Converter per TomTom 
4. Scegliete DVD, uno o più file video da convertire 
5. Selezionate i parametri di conversione, oppure usate i parametri pre-impostati 
6. Eseguite la conversione 
7. Installate i video sul TomTom 
8. Accendete il TomTom, andate nel menù toccando lo schermo, selezionate la 

pagina del menù con i video premendo la freccia destra, selezionate un video 
9. Per ascoltare gli MP3, dovete copiarli nella cartella Audio del TomTom tramite 

Windows. Sono supportate anche le sotto-cartelle e saranno organizzate sul 
TomTom così come lo sono sul PC. Dopo aver copiato la musica, caricate il Mobil-
nova Media Center sul Tomtom e selezionete l'icona "Songs" (canzoni) per esplo-
rare la lista e iniziare l'ascolto 
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 Guide de démarrage rapide pour le Tomtom Media Center 

1. Installez le convertisseur vidéo pour TomTom 
2. Au premier démarrage du convertisseur vidéo, connectez votre TomTom au PC 

ou insérer une carte SD avec l'application TomTom dans un lecteur de carte SD 
3. Démarrez le convertisseur vidéo pour TomTom 
4. Selectionner DVD, un fichier vidéo ou un plusieurs fichier vidéo pour la conver-

sion en série (batch). 
5. Régler les paramètres de conversion, ou utiliser la configuration par défaut 
6. Lancer la conversion 
7. Installez le ou les vidéos sur votre TomTom 
8. Allumer votre périphérique TomTom, allez dans le menu principal en appuyant 

sur l'écran, sélectionnez la page des vidéos en tapant le bouton (flèche vers la 
droite), choisissez et lancer la vidéo. 

9. Pour jouer des fichiers audio MP3, vous devez copier les fichiers MP3 dans le di-
rectory "Audio" de votre TomTom en utilisant l'explorateur Windows. L'organisa-
tion en sous-répertoires est supportée et vous pouvez avoir vos fichiers organisés 
comme sur votre PC. Après avoir copié la musique, démarrez le Mobilnova Media 
Center sur votre TomTom et appuyez sur l'icône "Songs" pour parcourir les fi-
chiers audio et les jouer. 
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  Skrócona Instrukcja Obsługi Mobilnova Media Center dla 
TomTom 

1. Zainstaluj aplikację Mobilnova Video Converter dla TomTom. 
2. Przy pierwszym uruchomieniu aplikacji Mobilnova Video Converter , podłącz swo-

je urządzenie TomTom do komputera lub włóż kartę pamięci SD, na której zains-
talowane jest oprogramowanie TomTom, do czytnika kart pamięci SD, który jest 
podłączony do Twojego komputera. 

3. Uruchom aplikację Mobilnova Video Converter dla TomTom. 
4. Zaznacz wybrany plik bądź piki wideo, które chcesz poddać konwersji. 
5. Ustaw parametry konwersji, lub użyj ustawień domyślnych. 
6. Uruchom proces konwersji. 
7. Zainstaluj pliki wideo na Twoim urządzeniu TomTom. 
8. Uruchom Twoje urządzenie TomTom; przejdź do głównego menu poprzez dot-

knięcie ekranu; wybierz stronę menu na której znajduje się ikona Media Center 
[przejdziesz do kolejnej strony menu przez wybieranie strzałki skierowanej w 
prawo]; Uruchom Media Center przez dotknięcie ikony; wybierz i uruchom plik 
wideo. 

9. W celu odtwarzania plików muzycznych MP3, skopiuj pliki muzyczne MP3 do 
katalogu “Audio” zlokalizowanego na Twoim urządzeniu TomTom, przy pomocy 
MS Windows Explorer’a. Przeglądanie katalogów jest wspierane i Twoje pliki 
muzyczne mogą być zorganizowane na Twoim urządzeniu TomTom w taki sam 
sposób jak są zorganizowane na Twoim komputerze. Po skopiowaniu muzyki, 
uruchom na Twoim urządzeniu TomTom aplikację Media Center oraz wybierz ik-
onę “Songs” [“Muzka”] w celu przeglądania i słuchania muzyki. 
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  Enkel brukerveiledning for TomTom Media Center 

 
1. Installer Videokonverteren for TomTom 
2. Ved første oppstart av videokonverteren, koble din TomTom til din pc eller sett 

inn et SD-kort med TomTom programvare i leseren. 
3. Start videokonverteren for TomTom 
4. Velg en DVD, en videofil eller flere filer for konvertering i køsystem. 
5. Sett konverteringsinnstillinger, eller bruk faste innstillinger. 
6. Utfør videokonverteringen 
7. Installer video(ene) på din TomTom 
8. Slå på din TomTom enhet, gå til hovedmenyen ved å berøre skjermen, velg 

videodelen ved å velge "neste side" (Pil til høyre), velg og spill av video. 
9. For å spille av MP3filer, kopierer du inn filene i din Audio katalog på din TomTom 

ved hjelp av Windows Utforsker. Bla i katalogene er støttet og du kan organisere 
musikk din på samme måte som du har gjort på din datamaskin. Etter at du har 
kopiert over musikkfilene, starter du Mobilnova Media Center programvare og 
velger "Låter" på skjermen for å starte musikkspilleren. 
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  Руководство по быстрому запуску Media Center for 
TomTom 

  
1. Установите Video Converter for TomTom  
2. При первом запуске Video Converter подключите ваш TomTom к компьютеру, 

или вставьте SD карточку от TomTom в устройство чтения/записи SD карт 
3. Запустите Video Converter for TomTom 
4. ВыберитеВыбирите DVD, видео файл, или несколько видео файлов для 

пакетной перекодировки 
5. Установите параметры перекодировки, или используйте настройки по 

умолчанию 
6. Запустите процесс перекодировки 
7. Скопируйте видео на ваш TomTom с помощью Video Converter for TomTom 
8. Включите TomTom, зайдите в главное меню, выберете страницу меню с 

иконкой MediaCenter и запустите программу. Впрограмму,ыберете страницу 
Видео нажав кнопку Video, и запустите на воспроизведение на видео файл. 
из списка доступных видео на TomTom.. 

9. Для прослушивания MP3 файлов, вы должны скопировать звуковые файлы в 
директорию Audio на TomTom воспользовавшись Проводником Windows. 
Программа поддерживает возможность перехода по вложенным папкам, 
поэтому музыкальная коллекция может быть организована на TomTom так 
же, как и на вашем компьютере. После копирования запустите Media Center 
на TomTom и нажмите иконку "Songs" для выбора и воспроизведения 
желаемого MP3 файла. 
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Introduction 

Mobilnova Media Center for TomTom allows you to convert and watch videos, home 
movies, varied video content, recorded TV shows, play MP3 audio files, and view pic-
tures, photographs and presentations on your TomTom. It is comprised of 2 utilities: 
– the video converter (a Windows application) 
– the media player (an application for TomTom navigation devices). 

Media player requirements: 
• Supported TomTom models: GO, GO 300, GO 500, GO 700, One, Rider , Rider New 

Edition, GO 510, 710 and 910, GO 520, 720, 920, One New Edition, One XL; GO 515 
530, 715, 730, 930, One New Edition GO 630, 630 HD traffic, One XL HD traffic, GO 
520T/630/720T/530T/730T/930T/540/740/940/540 Live/740 Live/940 Live, One IQ 
Routes Edition, One XL  IQ Routes Edition, One XL Live IQ Routes Edition, TomTom 
Pearl. 

• Supported TomTom application version:– 7.0 and higher. If you have an older ver-
sion, you will need to upgrade your TomTom firmware prior to using this product. 

 

Video converter requirements: 

• Microsoft Windows XP Professional or Home Edition (Service Pack 1 or 2), Windows 
2000 (Service Pack 2), Windows XP Tablet PC Edition, Windows Server 2003. 

• 128MB of RAM (256MB recommended) 
• Up to 60MB of available hard-disk space, not including converted videos. 
• DVD drive (if you plan to convert DVD) 
• Microsoft Internet Explorer 5.5 (or higher), Netscape 7.1 (or 8.0), Firefox 1.0, or 

Mozilla 1.7. 

For relatively small video files, you can use the TomTom GO memory card (the one that 
contains maps). To store larger video files you will most likely need an extra memory 
card or a TomTom with a built-in hard disk.  

 

Installation of Mobilnova Video Converter on your PC 
The PC software is installed after clicking on the installer icon. It will automatically in-
stall the software and place shortcuts on the desktop and into the Windows Start Menu. 

Installation of Media Center on your TomTom 
On the first run of Mobilnova Video Converter your TomTom must be connected to 
the PC. The Converter will perform TomTom firmware check, configure itself for your 
TomTom device, and install the media player on your TomTom. If the media player 
needs to be upgraded or installed the following message will appear.  
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Press Yes to confirm and start the installation process. 
 
After the media playback software is installed on your TomTom you will see a message 
similar to the one below. It is recommended to save this information and in case you 
have problems with the playback send it to our customer support.  
 

 

Now your PC and TomTom are ready for video conversion and playback. 

Un-installation and Reinstallation 

To uninstall the whole product you have to separately uninstall player from TomTom 
and converter from your PC. To re-install or uninstall the Media Player from your Tom-
Tom, please refer to the section of this document. To uninstall the converter applica-
tion, use ‘Uninstall’ link that is created in Windows Start Menu during installation. Note 
that default un-installation procedure removes only files copied during installation, so 
you will have to delete converted videos and conversion logs from your PC and Media 
Player software from your TomTom manually. 
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Video Content Conversion  

Every video should be converted into the best suitable format for your TomTom before 
it can be viewed.  
 
To convert a video file, you should perform the following steps: 
1. Start Mobilnova Video Converter for TomTom 
2. Select a video file or several video files for batch conversion  
3. Set conversion parameters  
4. Perform the conversion 
5. Install the videos on your TomTom. 
 
Below there is more detailed description of these steps. 

Converting video files (DivX, XviD, etc) 
 
1. Start Mobilnova Video Converter for TomTom 
The following window should appear on the screen: 
 

  
Please note that image of displayed TomTom device might differ depending on the 
TomTom model you actually have. 
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2. Select a video file by clicking “Open” button 
Please note that: 
• More than one file can be converted at a time; 
• Pressing the Delete button will only remove the files from the list and not from your 

hard drive; 
• Pressing the Preview button will start  preview of selected video in the virtual Tom-

Tom window below; 
• To Stop the preview, ESC button on keyboard or “Cancel” button in Mobilnova Media 

Center window; 
• To Pause/Resume the preview, click left mouse button in the preview window. 

To move on to the next step click either Parameters tab or Next button. 
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3. Set conversion parameters 
The default conversion parameters are already set for you. They guarantee the optimal 
conversion speed/video-quality/resulting- file- size relation.  
To immediately preview the converted video in the virtual TomTom below press “Pre-
view” button. Preview mode uses latest selected cropping, subtitles and audio settings. 
However, video and audio quality settings are not used in preview mode and previewed 
video might have better quality than actually converted video. 
 

  
 
Quality 
This option sets the video conversion bit rate. As long as you are going to play video on 
TomTom it is recommended to set the bit rate not higher than 400 Kbit/s otherwise you 
will experience frame dropping effect. The higher video bit rate means better quality 
but will result in the larger file. To give you some estimation on the target file size, as 
shown in the table below. 
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Video bitrate Original file size Target file size Conversion time 
400 Kbit/s 100 MB 30 MB 5 min 
300 Kbit/s 100 MB 25 MB 4 min 
200 Kbit/s  100 MB 20 MB 3 min 
The rest of the options were set to the default values (No “Two pass”, Optimal quality, 
Audio quality set to Internal speaker mode). 
 
Two pass 
This option is used to increase quality of the converted video content and decrease re-
sulting file size. It also increases the conversion time by the factor of 1.5. It is recom-
mended to use it only with high quality originals such as DVD mpeg streams. Most of 
the DivX, XviD files, do not need this option. You cannot increase the quality of the file 
that originally had poor quality. 
 
Video quality 
Sets quality of the output file. The table below shows approximate conversion time: 
 
Video bitrate Original file size Target file size Conversion time 
Poor quality 100 MB 20 MB 3 min 
Low quality 100 MB 25 MB 4 min 
Optimal quality 100 MB 30 MB 5 min 
High quality 100 MB 35 MB 7 min 
Best quality 100 MB 45 MB 10 min 
The rest of the options were set to the default values (No “Two pass”, 400 Kbit/s, audio 
quality was set to the Internal speaker mode) 
 
Audio quality 
Audio quality setting has 5 modes.  

• Professional  
• Headphone 
• External speaker 
• Internal speaker 
• Bluetooth  

By default, Internal speaker mode is selected. 
Professional, Headphone, and External speaker these modes are resource demanding 
and on some TomTom models you may experience lower frame rates because of high 
audio quality setting. These modes might not be available on all TomTom models. 
 
Crop videos 
This option removes extra frame information on the left and right sides to optimally 
match your TomTom screen ratio and reduces the size of the black margins at the top 
and bottom of the screen. It is recommended to use this option in cases when the 
source movie is in wide screen format (e.g. DVD video). Using of this option is recom-
mended if your video has 2.5:1 or more aspect ratio for TomTom GO, GO 300, GO 500, 
GO 700, Rider, Rider New Edition, One, One New Edition and 3:1 or more for TomTom 
GO 510, GO 710, GO 910, GO 520, GO 720, GO 920 and One XL. You also can use this 
option when the dimensions of your video is less than the dimensions of the screen of 
the TomTom device you are using in order to expand your video to full TomTom screen. 
You should realize that approximately 10-15% of the video information on left and right 
sides or on top and bottom will be lost.  
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Include Subtitles 
If this option is selected the application will try to locate subtitles file (*.srt or *.sub) in 
the video’s folder and will incorporate subtitles into the video stream. Be aware that 
you won’t be able to switch the subtitles off later on, and the only way to do so will be 
to perform another conversion of the source video but without subtitles. This option in-
creases processing time by 5%. If your subtitles were not converted, please refer to 
Troubleshooting section of this document. 
In case of DVD conversion or multiple subtitle files default settings for subtitles will be 
taken into account. See chapter Subtitles. 
 
Test Conversion  
If you are not sure which settings to use, it is recommended to select this option. Only 
90 seconds of the video will be converted. After that you can preview it on your PC 
and/or install it on your TomTom, check if resulting quality suits you and perform con-
version of whole file or adjust conversion parameters. 
 
Logging 
Select this option to create video analysis and conversion logs in Log directory. This is 
recommended if you have problems with some of your videos, and wish to give more 
information for our customer support. 
 
To start video conversion, press the Next button. 
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4. Perform the conversion 
 

  
 
 
If the conversion process has been started you can always interrupt it by clicking the 
“Cancel” button. After conversion finishes, press the “Next” button to go to the Install 
screen. 
Progress of conversion is also indicated time to time in virtual TomTom window by 
means of displaying converted image that corresponds to currently processing part of 
video. This image is not displayed during 1st pass of 2-pass conversion. 
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5. Install needed videos on your TomTom 
All converted files are shown in the left pane. All previously converted files will appear 
in this pane too. Select the file you want to install on your TomTom and press transfer 
button . 

  
 

Converted files can be previewed on the PC. Just press the preview button  and the 
window with video preview will appear on the screen. You can navigate in the preview 
window with the keyboard. Pressing the right or left arrows navigates forward and 
backward respectively; pressing the space button stops/resumes the video playback. To 
exit the preview window press Esc or close the preview window using the mouse. 
You can use  button to remove converted files either from TomTom or from your PC, 
depending on the position of the cursor in the video list boxes.  
Refresh button  rereads content of your TomTom if it has been previously un-
plugged. 
Eject button  allows you safely eject TomTom device from PC. 
Press  button to explore TomTom drive using Windows explorer. 
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Converting DVD 
 
There is no big difference between DVD and video file conversion. When a DVD is in-
serted into your DVD drive, it’s automatically detected and analyzed. After that all DVD 
titles available for conversion will be displayed. The automatic detection depends on 
Windows system settings. If automatic detection is disabled or if you have copied the 
content of your DVD drive into a directory on your PC, you have to manually open the 
VIDEO_TS file that is a part of every DVD. 
 

 
After this step your DVD will be analyzed for a few seconds, and in case of multi title 
DVD several titles will be displayed, otherwise you will see only one title.  
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To convert a specific title just double click it; you will be prompted to enter a name for 
the title and the conversion will start. 

 
 
Tip: Always try to preview the DVD Title before starting conversion. Some DVD’s are 
encrypted and might not be readable by the converter. If you’ve found that DVD is en-
crypted and still want to convert it, install a third party DVD decryption tool, for exam-
ple, AnyDVD. 

Subtitles and audio tracks  
In order to select default subtitles language open the dropdown menu and select the 
language you want. 
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Do the same with the preferred audio track. 
 

 
 
By default English subtitles and English audio track are selected to be used in the con-
version. To change this, edit your preferred languages lists. If selected audio or subtitle 
language is not present, English language will be used instead. 
 
After that you have to re-convert your videos. 
 
Upon adjusting the settings it is possible to see what the output video will look like on 

your TomTom by pressing the preview button . 
 
It is also possible to change the default output directory for all converted movies by 

pressing  button. 
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Installing audio, image and PDF files on your TomTom 

  
 

Simply press “Copy MP3” , “Copy images“  or”Copy PDF”  button and it will 
open a copy dialog window. You can specify a folder for MP3 files, or for an individual 
JPG or PDF file which you want to copy to your TomTom. Files will be copied into Audio, 
Images or Books folder of your TomTom device respectively. 
 

Locate your TomTom drive and delete files from Audio, Images or Books folder. Alter-
natively, you can use Explorer button on Install tab sheet to open the Explorer by click-
ing on it. 
 
Alternatively, to install MP3, JPG, PDF files on your TomTom you can use any other file 
browser and simply open Audio, Images or Books folders on your TomTom drive and 
copy your content there. You can keep the original directory structure: Mobilnova Media 
Center supports directory browsing. 

Note: To remove transferred files from the TomTom device you 
need to open Windows explorer. (  +E) 
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Installing and usage of external SD card 

It’s possible to install Mobilnova Media Center on an external SD card using the Media 
Center installation wizard. It might be useful to have a separate SD card for videos or 
when internal storage of your TomTom device does not have enough free space to hold 
all your media materials.  
The Media Center installation wizard window looks like this: 
 

 
 

You can choose between Internal memory and External SD card. 
If you check ‘Auto start Media Center’. Mobilnova Media Center on your TomTom will 
start automatically when you switch on power without starting navigation software. This 
is particularly useful when you have several SD cards with converted videos.  
 

 
 
 
External SD card is automatically recognized by the Mobilnova Video Converter applica-
tion for Windows and by Mobilnova Media Center on your TomTom device. In this case 
in every browser screen you will see two top-level directories – ‘Internal’ and ‘Exter-
nalX’. Where X specifies external storage number (in the future TomTom may decide to 
add a second SD card). Internal will correspond to the internal memory and External – 
to an external SD card. 
An external SD card is checked only at Media Center startup on a TomTom device. If 
you need to replace the SD card, you have to exit Mobilnova Media Center to the navi-
gation application, insert new SD card and start Media Center again.  
TomTom high-end products support two different locations where you can store your 
audio and video files: the internal memory and an SD card at the same time. In this 
case, when an external SD card is inserted in a TomTom device, Video Converter appli-
cation automatically shows its content and will copy all new videos, music and images 
to the SD card.  
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Extras 

Tools tab sheet contains useful utilities while operating Mobilnova Video Converter for 
TomTom. 
 

 
 

Install media software – this button installs or reinstalls media software on your 
TomTom. Note that if you install Mobilnova Media Center update that contains new ver-
sion of video player, it’s detected and installed to your TomTom device automatically 
when Mobilnova Video Converter application is restarted. If it does not happen, you 
have to install media software to your TomTom device manually using this button. 

Uninstall media software – this uninstalls media software and all converted videos 
from your TomTom. 

Detect TomTom – if you’re using another model of the TomTom or you want to reini-
tialize program to the default settings for your TomTom model you can click this button. 
Note that the videos converted for one TomTom model might not play on another type 
of device, that’s why you always need to re-detect your new TomTom and re-convert all 
videos for another type of device. Also note that if you have purchased Mobilnova Media 
Center for one TomTom device, it will still remain in the demo version mode if you use 
with another TomTom device. 

Help – opens help web page in your browser, it contains a link to this document. 

Purchase – you can purchase the full version of the software at our website 
www.mobilnova.com. See section Purchasing for more details. This button is not shown 
on the officially purchased and registered version of Mobilnova Media Center for Tom-
Tom, running on the TomTom device it is registered for. If you have already paid for 
the activation for this device you will be automatically forwarded to the webpage of the 
full registered version. 

Select language – this button allows you to change the language of Mobilnova Video 
Converter for TomTom. 
 

http://www.mobilnova.com


Mobilnova Media Center TomTom. User Manual  
 
28

Mobilnova Media Center Application on TomTom 
 
After the Mobilnova Media Center application is installed on your TomTom device, the 
icon similar to the picture below should be visible on the last screen in the TomTom 
menu. Tap the screen to access the menu and press the arrow to scroll to the last 
screen. To start Media Center just tap on it. 
 

 
 
Note: the Media Center application icon is not installed by default into your TomTom 
Navigator main menu if you are using a TomTom custom menu (TomTom.mnu). How-
ever, all necessary files are copied to your TomTom. To install the link to Media Center 
application into your custom menu manually, add link to TASK_SDK1 in the place where 
you prefer to it to be. Please note that if you are also using other TomTom SDK add-
ons, the name of the menu item can vary from TASK_SDK1 till TASK_SDK10; in this 
case you should experiment with task names to determine which task corresponds to 
Media Center yourself. 
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Main screen 
Main screen allows browsing either through Videos, Music, Pictures, PDF or Games by 
tapping the corresponding icons.  
If song is already playing tapping on the Music icon will open currently playing song in 
the Song playing screen.  
 

 

 

Video browser 
Video browser allows you to browse through your Video directory. To start the play-
back, select video by tapping on it and press “Play” or “PlayAll” button. To navigate 
across multiple video files press buttons with Up and Down arrows in the right section 
of the screen. To go to the Main screen, tap on the “Back” button. 
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Music browser  
Music browser allows you to browse through your Audio directory and its subdirectories. 
As soon as the song is selected, a song playback screen will appear. Depending on the 
shuffle options songs either will be played in the order of appearance in the song 
browser or in a random sequence. When all songs in current directory have been played 
the audio playback will stop automatically. To go to the Main screen, tap on the “Back” 
button. “PlayAll” button will start playback of all songs in the current directory and all 
its subdirectories. 
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Picture browser  
Picture browser allows you to browse through your Images directory and its subdirecto-
ries. As soon as a picture is selected, the picture view screen will appear. To go to the 
Main screen, tap on the “Back” button.  
Depending on free space on your picture storage you may have 2 different picture 
browsers. styles. If free space is more than 1 MB than you will see the following pic-
ture:  

 

 
 

Please note! Some disk space will be used for thumbnail caching. 
If disk space is less than 1MB a default file browser style will be used: 

 

 
When you tap on any of the pictures, picture viewing screen will appear. Please refer to 
Pictures viewing on TomTom chapter of this document for more information.  
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PDF document browser 
PDF document browser allows you to browse through your PDF directory and its subdi-
rectories. As soon as a PDF files is selected, the PDF viewer will appear on the screen. 
To go to the Main screen, tap on the “Back” button.  

 

Game Browser 

 
Game browser allows you to browse through your Games directory. To start a game, 
select the game and press Play button. To go to the Main screen, tap on the “Back” but-
ton.  
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Video playback on TomTom 

Note that an average video takes about 5-8 seconds to start. After start the selected 
video should automatically appear on the screen of your TomTom.  
While playing video you can perform following actions using On Screen Menu (OSD): 

• Fast forward (F) 
• Fast reverse (J) 
• Stop and exit (I) 
• Pause (G) 
• Volume adjustments (K, E) 
• Sound mute/un-mute (C) 
• Audio/Video synchronization adjustment (A) 
• Brightness adjustment (B) 
• Contrast adjustment (D) 
• Jump into any place in your video by taping on the progress bar (H). 

 
 
A/V, Brightness and Contrast controls work in the same way.  
Tapping the “+” part of corresponding button increases the Audio/Video delay, bright-
ness, contrast 
Tapping the “-”part of corresponding button decreases the Audio/Video delay, bright-
ness, contrast 
Tapping and holding tapped one of these controls for more than 2 seconds resets its 
value to the default. 
 
The OSD appears on the screen in a response to any touch. It will disappear after about 
5 seconds of inactivity. 
For safety reasons TomTom application is switched off. If you want to switch back to 
the navigation mode please press the STOP OSD button on the screen. Last playback 
position of each video is stored and restored automatically. Next time you start your 
video, it will be restarted from the position within the range of 30 seconds back from 
the last playback position. 
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Controlling your TomTom video player with remote control  

RF remote control 
This feature is available only for the models with the remote control:  
Standard remote control – TomTom GO 500, 700, 710, and 910 
Bluetooth remote control – TomTom GO 520, 720, and 920. 
 

 

A. Volume adjustment 
B. Pause/Resume playback  
C. Left – Fast reverse 

Right – Fast forward  
Up – More brightness  
Down – Less brightness 

D. Audio/Video synchronization 
adjustment 

E. Stop playback and exit. 
 
Note that it’s not possible to re-
store default brightness and Au-
dio/Video synchronization values 
using the remote control. To do 
this, you should use the OSD 
and tap and hold the corre-
sponding icon for more than 2 
seconds. 

 

Bluetooth remote control  
TomTom Bluetooth remote control has a slightly different layout of controls; please re-
fer to the legend of the old remote control: 

 

 

 
Please note that Bluetooth remote con-
trol connection is only possible when 
there are no other Bluetooth connec-
tions in TomTom navigation software 
prior to start of Media Center. This 
means that if you use hands-free or 
TomTom PLUS services via mobile 
phone, you will have to disconnect it be-
fore using the remote control with Media 
Center. You also should not use Blue-
tooth remote control with TomTom 
Navigation application before the start of 
Media Center. 
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Audio playback on TomTom 

Audio playback screen 
Audio playback starts as soon as you tap on any MP3 file in the Audio browser. 

 
 
• Song name (A) as it appears in the ID3 tag or in case it is empty the name of the 

file 
• Progress bar (B) – tapping on it should change the playback position to an ap-

proximately corresponding position on the progress bar. Note that in demo ver-
sion playback time is limited and jumping over the limit will stop the music play-
back 

• MP3 information (C) – album, artist, genre, if it is present in ID3 tag 
• Back (D) – opens Song Browser in the last position 
• Next (E) – jumps to the next song 
• Pause/Play (F) – stop/continue playback 
• Prev (G) – jumps to the previous song 
• Volume control (H) – allows to adjust volume level (works only in the Direct au-

dio output mode) 
• Options (I) – opens Audio Options screen 
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Options 

This screen appears when you tap Options in the Main Menu 
 

 
 
Tapping on the icons on this screen will open corresponding options screens see(
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Video options screen 
 
Video options screen could be activated by pressing the Options button in the Video 
browser or by selecting the Video options icon in the Options menu. 
 

 
 
There are 2 audio output options while playing video:  
 
Direct – audio output is done through the internal speaker. This is default and recom-
mended mode. If also possible in this mode to use FM transmitter to play audio using  a 
FM radio at the defined frequency. 
 
Bluetooth – this feature allows using Bluetooth headset to play audio on TomTom 
models that provide Bluetooth support. Please refer to user manual of your TomTom 
device to find out whether it supports Bluetooth. 
 
It is particularly interested for TomTom Rider owners because these devices do not 
have built in speaker. 
 
In order to enable this option Bluetooth pairing procedure should be performed. For 
more details see Bluetooth headset pairing procedure. 
 
Please note that Bluetooth audio output has lower quality than speaker audio output 
due to technical limitations imposed by Bluetooth standard. 

Audio playback using a FM transmitter 
 
This feature enables to play audio on your FM radio at the defined frequency on Tom-
Tom models that have FM transmitter installed. Please refer to user manual of your 
TomTom device to find out whether it supports FM transmitter. 
 
Video should be encoded with Bluetooth audio quality otherwise audio output via Bue-
tooth will not be possible.  
 
Audio options screen, Picture options screen, 
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Video options  or PDF options screen) 
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Video options screen 
 
Video options screen could be activated by pressing the Options button in the Video 
browser or by selecting the Video options icon in the Options menu. 
 

 
 
There are 2 audio output options while playing video:  
 
Direct – audio output is done through the internal speaker. This is default and recom-
mended mode. If also possible in this mode to use FM transmitter to play audio using  a 
FM radio at the defined frequency. 
 
Bluetooth – this feature allows using Bluetooth headset to play audio on TomTom 
models that provide Bluetooth support. Please refer to user manual of your TomTom 
device to find out whether it supports Bluetooth. 
 
It is particularly interested for TomTom Rider owners because these devices do not 
have built in speaker. 
 
In order to enable this option Bluetooth pairing procedure should be performed. For 
more details see Bluetooth headset pairing procedure. 
 
Please note that Bluetooth audio output has lower quality than speaker audio output 
due to technical limitations imposed by Bluetooth standard. 

Audio playback using a FM transmitter 
 
This feature enables to play audio on your FM radio at the defined frequency on Tom-
Tom models that have FM transmitter installed. Please refer to user manual of your 
TomTom device to find out whether it supports FM transmitter. 
 
Video should be encoded with Bluetooth audio quality otherwise audio output via Bue-
tooth will not be possible.  
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Audio options screen 
 
Audio options could be activated by pressing Options button in audio browser or audio 
player or by selecting Audio options icon in the Options menu. 
 

 

Audio output options 
Direct – TomTom application will be stopped and audio output is done in the same way 
as during Video playback. This is default and recommended mode. 
 
Change of the audio output mode might have the effect only after restarting Media Cen-
ter. 
 

Audio playback over a Bluetooth headset 
 
This feature allows using Bluetooth headsets to play audio files on TomTom models that 
provide Bluetooth support.  Please refer to user manual of your TomTom device to find 
out whether it supports Bluetooth. 
 
It is particularly interesting for TomTom Rider owners because these devices do not 
have built-in speaker. 
 
In order to enable this option a Bluetooth pairing procedure should be completed. For 
more details see Bluetooth headset pairing procedure.  
 
Please note that Bluetooth audio output has lower quality than speaker audio output 
due to technical limitations imposed by Bluetooth standard. 

Audio playback using a FM transmitter 
This feature enables to play audio on your FM radio at a defined frequency. defined fre-
quency on TomTom models that have FM transmitter installed. Please refer to user 
manual of your TomTom device to find out whether it supports FM transmitter. 
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Other options 
Sort songs alphabetically: sorts/un-sorts songs in the current directory. Every time 
when this option is changed and saved (confirmed with “OK” button) a caching splash 
screen will appear. 
Shuffle playback: plays song in a random sequence. 
Tapping on ”OK” button will save the settings. 
Tapping on ”Back” button will bring you back to the Song playback screen. 

Volume control 
Volume control depends on the Audio Output settings.  
In “Direct” mode volume control can be used directly without changing TomTom Navi-
gation application settings. 
 



Mobilnova Media Center TomTom. User Manual  
 
42

Picture options screen 
Picture options screen could be activated by pressing the Options button in the Picture 
browser screen or in the picture slideshow OSD menu or by selecting the Picture op-
tions icon in the Options menu. 
 
There are following options available: 
Repeat: in the slideshow mode will show pictures in the given folder in a cycle. 
 
Show number: shows a picture number in the format n of total. 
 
Delay: allows setting a delay for showing images in the slideshow mode. 
 

 

PDF documents options screen 
 

 
 
There are two options available:  

• Fit to width: a PDF document will be scaled to fit your TomTom screen. 
• No scaling:  a PDF document will be displayed ‘as is’(no scaling will be applied). 
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Bluetooth headset pairing procedure 
Before using Bluetooth headset with Media Center it should be paired with your Tom-
Tom device. This procedure should be done even if you have already paired your Tom-
Tom and headset using TomTom navigation application. 
 
Please follow the instructions below: 
 

1. Select Bluetooth in the Audio options and press either OK or Pair button. 
 

 
 

2. The following message will appear:  

 
 

Usually pairing mode is activated by pressing and holding the power on/off button 
on your headset for 10-15 seconds. If you are not sure if you entered discoverable 
mode or not, refer to the user guide of your Bluetooth headset. 
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3. By pressing OK button Bluetooth discovery procedure will start. 
 

 
 

4. After the discovery is finished, the list of the discovered devices will show up. If 
no devices are found please make sure that your headset is indeed in the discov-
erable mode. 

 

 
 

5. Select the headset you are planning to use. Please note Media Center supports 
only Bluetooth headsets. The list with discovered devices will show all Bluetooth 
devices in the vicinity of your TomTom. Don’t try to connect to your Bluetooth 
enabled mobile phone —, it won’t work.  
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6. After selecting the headset please press Connect button. After approximately 5-
10 seconds you Bluetooth headset will start ringing like in a new incoming tele-
phone call from the mobile phone. Press the “pick up/answer” button on the 
headset and you should hear our test sound. 

 

 
 

7. If you can hear the test sound please answer Yes. Otherwise check all your set-
tings again and try to reconnect to your headset. 
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Picture Viewing on TomTom 

Picture viewing screen  
Picture Viewing starts as soon as you tap on any image file in the Picture browser. 
 

 
 

• Picture (A) – shows the currently selected picture in the picture browser 
• Picture counter (B) – shows the number of pictures in the current folder 
• Options (C) – opens Picture Options screen 
• Progress bar (D) – shows the rendering progress of the next image 
• Prev (E) – jumps to the previous image 
• Pause/Play (F) – stop/continue slideshow 
• Next (G) – jumps to the next image 
• Back (H) – goes back to the last visited folder in the Picture Browser  
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Viewing PDF documents on TomTom 

PDF viewing starts as soon as you tap on any PDF file in the PDF browser. 
 
To navigate through the document, you can use a “flicking” finger motion on the screen 
of your TomTom device. To scroll down, touch the screen in any place, move the finger 
down and release your finger. For movement in any other direction, simply repeat the 
same operation but drag the finger in the direction you need. 
 
If you tap the screen and release it without the movement, the following on-screen 
menu display will appear: 
 

Following functions are available while the menu is active:  
 

• Zoom in (C) 
• Page counter (B) – opens page selection dialog 
• Zoom out (A) 
• Prev (D) – jumps to the previous page 
• Page N (E) – opens page selection dialog 
• Next (F) – jumps to the next page 
• Close (G) – goes back to the last visited folder in the PDF Browser  
• Current page (H) – shows part of the PDF page (use your finger to navigate 

through page) 
 
The menu screen will automatically disappear after 3 seconds or after you tap the 
screen in any place not occupied by any menu buttons. 
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Page selection dialog 
 
To open this dialog, tap Page N button or page counter in the PDF viewer on-screen 
menu. 
 

 
 
Type in the desired page and press OK button.  
To correct last entered digit, press “<-“ button 
To cancel the action, press Back button   
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Playing Games on TomTom 
 
Since version 4.0 Media Center includes several free games from an external vendor  
www.navigadgets.com.  
 
Sample screen shots of provided games: 
 
Chinese tower: 
 

 
 
Tetris: 

 
 
Comercial version of game pack includes more than 20 games and can be purchased at 
www.navigadgets.com. 
 

http://www.navigadgets.com
http://www.navigadgets.com
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Starting a game 
 

1. Select a game from the Game Browser  

 
 

2. Follow the instructions on the screen 

 
 

3. If the game requires Keyboard or Joystick please attach it using Navigadgets’s 
USB cable for TomTom. The cable could be purchased from 
www.navigadgets.com. 

 
4. After that the game shout start and you should be able to play it. 

http://www.navigadgets.com
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Purchasing 
The easiest way to purchase our software is to click on the Purchase button from 
Mobilnova Video Converter application. You will be automatically forwarded to our 
website and the correct data (your TomTom Device ID, serial number, and TomTom 
model) will be filled in the online order from for you. 
 
Alternatively, you can get these data following a simple procedure below and enter 
them at our web site manually, (www.mobilnova.com). 

 
1. Start Mobilnova Video Converter and go to the Tools tab.  

 
2. Click on “Detect TomTom” button and information screen will pop up.  
 

 
 
3. At the MobilNova website you can select one of the payment options. After payment 
is made and confirmed you will receive an email with the link to an installation package 
that contains an unrestricted version of the video player and converter for your Tom-
Tom device. This installation package works as a patch over the demo version. This 
means you should not uninstall demo version. Just click on the executable and it will 
install the required updates for you.  
 
4. After the unrestricted Mobilnova Video Converter has been successfully installed, you 
will need to update the video player on your TomTom device. To do this, connect your 
TomTom device to your PC and start Mobilnova Video Converter for TomTom. Navigate 
to Tools tab and click on “Install media software”.  
 
Now your unrestricted video player and Mobilnova Video Converter for TomTom are 
ready to use. 

http://www.mobilnova.com
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 Troubleshooting 

If you question is not listed in this section please visit our forum at 
http://mobilnova.3.forumer.com/ 
 
Cannot find the device 
 

Make sure that TomTom is attached to your PC or mem-
ory card is inserted into your SD card reader. 

Videos are converted 
but my TomTom does 
not play them 

If you have TomTom GO, GO 300/500/700, RIDER or 
ONE: Check if you have upgraded the firmware. Mobil-
nova Media Center supports TomTom firmware 6.5 and 
higher. If you have older firmware, please visit 
www.tomtom.com/support for an update.  
GO 510/710/910 and One New Edition are already deliv-
ered with compatible firmware, please contact our cus-
tomer support. 
Try to check your TomTom drive for errors using Win-
dows tools. 

Subtitles are not en-
coded 

Check that subtitle file name is the same as video file 
name. DVD subtitles (.idx + .sub) are not supported di-
rectly. You have to convert them in to .srt or .sub any 
other format. 

Audio and video are de-
synchronized. 

1. Try to adjust the synchronization with OSD menu but-
ton, refer to Video playback on TomTom section of this 
document. 

2. Try to reduce the quality of the video to the lower 
value and the video bitrate in the converter. 

3. Try to adjust playback parameters in the mplayer con-
fig file located in following directory: 
"C:\Program Files\TomTom Media Cen-
ter\Media\etc\mplayer\mplayer.conf" 
(don't forget to put it back to Media/etc/mplayer direc-
tory on your TomTom) 
- Experiment with different values for autosync 

   autosync = 30 (try to decrease this value) 
- Your SD card is to slow. Try 
   cache = 8192 

Use faster SD card. 

http://mobilnova.3.forumer.com/
http://www.tomtom.com/support
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My TomTom is suspend-
ing and does not re-
spond to power button 
presses. 

Take a paperclip or pin and push the reset button on 
the bottom of the TomTom. This will not affect your 
maps, navigation software, settings or video files. 

  
 

Video playback is 
jerky or choppy 

• Use a faster SD-memory card. Older cards may have insuf-
ficient data throughput rates and can’t keep up with the 
pace of the video. We recommend at least 20x speed (up 
to 3 MB per second read/write)  

• If you have a TomTom Classic you may experience less flu-
ent video then on the later models. This is because the 
TomTom GO Classic has a slower processor 

• Reduce Bitrate parameter in Mobilnova Video Converter 
and re-convert your videos. You can use Test mode con-
version to quickly convert a small piece of your video and 
preview it on your TomTom device. 

I have installed the 
registered copy. 
But my TomTom 
closes down after 
2-3 minutes of 
playing 
and starts again in 
navigation-mode. 

Un-registered version has 2 minutes playback limitation. 
Probably you managed to copy demo version to your Tom-
Tom. 
 
Solutions: 
1. Make sure you're using the same TomTom device as you 
registered for and connected to your PC. Each player is locked 
only to one TomTom device. 
2. Run Mobilnova Video Converter and check if it does not 
show the message that it is not registered and if it does not, 
proceed with the step 8 
3. If it shows the 'not registered' message, then 
4. Uninstall everything. 
5. Install demo version. 
6. Install registered version. 
7. Go to step 2, if error occurs contact us 
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8. If Mobilnova Video Converter shows 'You have old media 
software version', - install proposed new version 
9. If Mobilnova Video Converter does not show message 
above, go to 'Tools' tab sheet and press 'Install media soft-
ware button' 
10. Try to install some videos and run the updated media 
player to see if problem persists 
11. If you still have problem, please contact us. 
 

I’m encoding videos 
with several audio 
tracks and several 
subtitles, but by 
default I’m getting 
English sound and 
English subtitles. Is 
it possible to select 
another language? 

Yes, this is possible. 
Please refer to the Subtitles chapter 
 
Note: the subtitles file should be named exactly the same as 
video file, but with .srt at the end instead of .avi  

The player for 
TomTom plays cy-
clically the file. At 
the end of the file it 
restarts from the 
beginning. Is it 
possible to change 
this? 

Yes, it is possible, but not recommended. Cyclic playback of 
video is the default behaviour. Go to the directory where you 
installed Media Center, then go to Media\etc\mplayer subdi-
rectory. By default this is  
"C:\Program Files\TomTom Media Cen-
ter\Media\etc\mplayer\" 
 
Edit the file mplayer.conf 
 
At the very bottom of this file you will find line  
loop = 0 
Delete this line and the player will exit automatically after the 
video finishes. 
 
After that you have to transfer changes to your TomTom by 
pressing 'Install media software' button on 'Tools' tab sheet. 
It will complain that you already have latest version, but ig-
nore it and just press yes to re-install the software. 

Is it possible to use 
the TomTom's ear-
phones or docking 
station with your 
player? 

Yes, it's possible.  
The output device is automatically detected (Plug and Play) 
It has been tested on the following models: ONE, GO 710, 
GO910 and GO 720, GO 920. 
 

DVD is not con-
verted 

Refer to the Converting DVD chapter 

Bluetooth Remote 
control is not work-
ing 

Make sure there were no Bluetooth connections prior to the 
start of Mobilnova Media Center. You need to disconnect your 
mobile phone and you should not use TomTom Bluetooth re-
mote control with TomTom navigation. 

 
 


